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Bringing Health Care News to Your Home

Message from the President/CEO

‘H’ Is for Health

Michael Hansen, FACHE 
President/Chief Executive Officer

The blue and white “H” sign can be seen 
on every highway in every town. While it 
signals help, hope and healing, Columbus 
Community Hospital wants you to think 
of health, too.

Every day there is a news story about 
how health care is changing, and it is. 
Rightly, there is an emphasis on quality, 
affordability and patient satisfaction. 
Cutting-edge technology allows for safer 
outcomes. New medications and cures 
save lives. But perhaps bigger than any 
one of those is a fundamental shift in how 
hospitals care for the communities they 
serve: a shift toward fostering health, not 
simply treating illness or injury.

To achieve this, we must address your 
health before a trip to the hospital, that’s 
why you see us diagnosing stroke risk 
at a health fair, teaching nutrition to 
diabetes patients, training future nurses 
and doctors, and helping to eliminate any 
barriers that may keep you from getting 
the care you need. Should you make a 
visit to the hospital, you should have our 
help as you transition home so you can 
fully recover and avoid a trip back to the 
hospital. To put it simply, there’s a lot of 
work to do outside the hospital walls and 
increasingly, that’s where you can find us.

Our country is facing an alarming 
epidemic. Two out of every 3 older 
Americans have multiple chronic 
conditions including hypertension, high 
cholesterol, heart disease, arthritis and 
diabetes. Here in Platte County, that 
number is 6.5 in 10 according to the 
Centers for Medicare & Medicaid Services.

As a nation, there is also great disparity 
in health. Good health should not be 

dependent on where you live, the job you 
have or the color of your skin. Columbus 
Community Hospital is working to 
better understand the challenges faced 
by everyone we serve and, in doing so, 
working diligently to eliminate disparities 
in care.

At Columbus Community Hospital, 
our mission is to improve the health of 
the communities we serve. This drives 
everything we do and it’s why we are 
working to build a healthy region. There 
are a few ways we do this: traditional 
charity care, community health education 
and outreach, covering Medicare and 
Medicaid shortfalls, providing medical 
education to health professionals, as well 
as community donations and sponsorships. 
Hospitals are ready to be active partners in 
your health.

We will always be here when you need us, 
24/7. In 2016, there were 2,934 inpatient 
admissions, 12,035 emergency visits, 
4,028 total procedures and 619 births at 
Columbus Community Hospital. We are 
proud to be a source of economic stability 
for Columbus, employing more than  
670 employees. These things won’t change.

But we will redefine what the “H” sign 
means for Columbus. Yes, it represents 
help and hope, but next time you see 
the sign, know that our hearts believe it 
should also symbolize your health and 
the health of your neighbors and our 
community. 

Michael Hansen, FACHE 
President/Chief Executive Officer 
Columbus Community Hospital

There’s a 
fundamental shift 
in how hospitals 
care for the 
communities 
they serve: a shift 
toward fostering 
health, not simply 
treating illness  
or injury. 
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Joe Metcalf, M.D.

ER Doctor Treats Patients  
Like Family
Joe Metcalf, M.D., has a somewhat 
unusual background for an emergency 
room physician. He’s board certified in 
both internal medicine and pediatrics. 
“Although they’re highly trained for it,  
not many internal medicine/pediatric 
doctors go into emergency medicine,”  
he acknowledged. 

He contended that being trained in both 
internal medicine and pediatrics is an 
excellent foundation for the practice of 
critical care in the emergency department. 
“In the emergency room, you need a very 
confident grasp of a broad spectrum of 
medicine for both children and adults, 
and I feel that my training has been very 
helpful to that end.”

HIS BACKGROUND
Dr. Metcalf earned an undergraduate 
degree in physiology from Oklahoma 
State University in Stillwater in 1986, 
then received his medical degree from 
the University of Oklahoma College of 
Medicine in Tulsa in 1990. He completed a 
five-year residency in internal medicine and 
pediatrics at the same institution in 1995.

Fourteen years of his 22-year career 
have been spent in emergency medicine, 
including the last 1½ years at Columbus 
Community Hospital. The other eight 
years were devoted to hospital medicine. 
He started the adult hospitalist program at 
Faith Regional Health Services in Norfolk, 
Nebraska, and directed it until 2015.

He’s also an expert in child physical and 
sexual abuse. He began the Northeast 

I often say to 

patients, ‘this is 

what I would do for 

my wife,’ or ‘this is 

what I would do for 

my child.’  

– DR. JOE METCALF
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Nebraska Child Advocacy Program 
at Faith Regional in 2004 and was the 
medical director until 2015.

A CARING PERSON
Dr. Metcalf enjoys engaging with patients. 
“In a critical care atmosphere, patients 
depend on you to make critical decisions 
for their welfare,” he said. “That’s a real 
honor for me. I try to treat every patient as 
if I was treating a family member. It sounds 
cliché, but I often say to patients, ‘this is 
what I would do for my wife,’ or ‘this is 
what I would do for my child.’”

Dr. Metcalf and his wife of nearly  
33 years live on their farm near Norfolk, 
about 50 miles north of Columbus. They 
have nine children, ages 12 to 29, with 
the youngest four still living at home. In 
his leisure time, in addition to spending 
time with his family, Dr. Metcalf enjoys 
outdoor activities such as hiking, fishing 
and hunting. He has also been an avid 
runner for 40 years. He won the Lincoln 
Marathon in 2000 and 2001, and still 
competes on occasion.

Although it’s nice to know that good 
emergency services are available should 
you need them, it’s even better to be 
able to avoid trips to the Emergency 
Department in the first place.  
Dr. Metcalf offered this advice: “Adhere  
to commonsense safety practices. Wear 
your seat belt. This alone saves countless 
lives. And many people walk away from 
rollover accidents with only minor injuries 
because of this safety practice.” 
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Lee Rupp: Using His Influence for Good

Donors to Columbus Community Hospital 
Foundation can earmark their donations 
for a particular fund or program, or to be 
used wherever the need is greatest. 

For information on how your gift, large 
or small, can strengthen your Columbus 
Community Hospital, please contact the:

Columbus Community Hospital 
Foundation

4600 38th St.
P.O. Box 1800
Columbus, NE 68602-1800

402-562-3377
foundation@columbushosp.org 
www.columbushosp.org

HE’S WELL-CONNECTED
“Throughout my career, each position 
broadened the network of people I 
knew,” Rupp said. “So when I retired 
and came back to Platte County, some 
people wanted me to be an advocate 
for our hospital. Since I had the people, 
connections and knowledge of hospital 
affairs, it seemed like a good fit. So I 
agreed to serve on the Board of Directors 
for the Columbus Community Hospital 
Foundation.”

The Foundation works with CCH 
administration to fulfill CCH’s mission: 
“To improve the health of the communities 
we serve.” The Foundation helps the 
Hospital continually improve and increase 
the services it offers so you can enjoy 
convenient, quality health care close to 
home. It provides funding to purchase 
state-of-the-art equipment and provide 
innovative treatments that help you  
and other community members live 
healthy lives.

“Columbus has long been a community 
with steady growth,” Rupp said. “Among 
the first things that people usually consider 
if they’re thinking of moving to a new 
community are education and health care, 
so having a high-quality hospital is vitally 
important to the community’s prospects.”

Through the Columbus Community 
Hospital Foundation, residents of 
Columbus and the surrounding area can 
play a role in the Hospital fulfilling its 
mission and thereby help the community 

As Lee Rupp nears his 80th year, he has a 
history of serving Nebraska that stretches 
over five decades. Most recently – up until 
about a year ago – that meant serving 
on the Columbus Community Hospital 
Foundation’s Board of Directors, including 
a year as the Board’s chair.

A native of Platte County, he became a 
fisheries biologist for the Nebraska Game 
and Parks Commission in the 1960s, after 
leaving the Marine Corps. He served the 
district that covers northeast Nebraska. 

In 1982, he ran for the legislature and won, 
becoming the senator representing District 
22 in northeast Nebraska until 1988. Next, 
he took a position for 10 years as vice 
president and director of legislative affairs 
for the University of Nebraska. “That’s a 
fancy way of saying ‘lobbyist,’” he explained. 
The university system is comprised of 
four campuses – University of Nebraska 
at Omaha, Lincoln and Kearney and the 
University of Nebraska Medical Center. 
He retired in 1998 and moved home to his 
farm near Monroe, where he completed a 
near-30-year stint as a volunteer firefighter, 
including the last few years as a certified 
emergency medical technician.

Lee Rupp

maintain its vitality and appeal. 
Contributing to the Foundation is an 
important way you can give back to the 
community where you live and work.

SUPPORT QUALITY HEALTH CARE
Continuing his tradition of being an 
advocate for things he believes in, Rupp 
pointed out that donors to Columbus 
Community Hospital Foundation can 
earmark their donations for a particular 
fund or program, or to be used wherever 
the need is greatest. Quality health care  
is a cause he believes in. “We must never 
take it for granted,” he said. 



In January 2017, the Columbus Community Hospital Sleep Lab 
completed its move from the south campus at 3005 19th St. to  
the hospital at 4600 38th St. In its new location on the second 
floor above the Emergency Department, the Sleep Lab has 
state-of-the-art technology to diagnose a wide variety of sleep 
disorders. Every change was made with the focus of providing 
patients the highest quality of care, and being located within  
the hospital adds access to valuable resources. 

Fully accredited by the American Academy of Sleep Medicine 
and The Joint Commission, the new Sleep Lab has patient-
controlled room temperatures, adjustable-sleep positioning 
queen-sized beds, flat-screen televisions and private bathrooms. 
Rooms are handicapped-accessible with accommodations for 
patients with special needs, and complimentary breakfast and 
coffee are offered the morning after a sleep study. Registered 
Polysomnography Technologists monitor brain waves, breathing 
patterns, eye movement, blood oxygen levels and other parameters 
needed to study sleep. Sleep Lab staff maintain flexible schedules  
to accommodate patients with day shift or night shift work 
schedules and the Sleep Lab has easy-to-use portable recording 
equipment to provide at-home sleep apnea testing.

More than 25 percent of Americans, approximately 80 million 
people, suffer from sleep disorders, including breathing-related 
sleep disorders, insomnia and sleep-related movement disorders. 
Left undiagnosed, sleep disorders can have serious health effects 
on heart rhythms, hormone balance, blood pressure, blood sugar, 
memory and concentration. Those effects can impact people in 
varying ways. Some sufferers may simply feel drowsy, but a lack 
of sleep can increase the chances of an accident at work or on 
the road, impair mental ability and memory, and contribute to 
depression or anxiety. According to Harvard Medical School,  
for people with hypertension, one night without adequate  
sleep can cause elevated blood pressure throughout the  
next day. 
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Sleep Lab New Location

EVERYONE DESERVES a Good Night’s Sleep

Physician referral is required for an appointment, but sleep 
studies do not have to be ordered by a specialist. For more 
information, contact the Columbus Community Hospital Sleep 
Lab at 402-562-4670 or visit columbushosp.org.
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Delivering HAPPY BIRTHDAYS 
for Moms and Babies  

Columbus Community Hospital’s birthing services have everything moms and families 
need to make every birthing experience the very best it can be. This safe and secure unit 
features four labor/delivery/recovery rooms, eight postpartum rooms and two observation 
rooms, all which help our hospital deliver approximately 600 babies each year.

A CLOSE-KNIT, CARING TEAM OF BIRTHING SPECIALISTS
Our physician team, made up of male and female OB/GYNs, works together to expertly 
deliver babies and provide the happiest birthdays to families in the area. Moms can 
count on exceptional care from trusted doctors and skilled RNs and LPNs in a caring, 
progressive environment that offers the latest advancements and amenities, making it the 
perfect place for new mothers and families to joyfully welcome their babies.

Additionally, a Level III Neonatal Intensive Care Unit (NICU) is available for newborns 
who require more focused medical attention. A team of nurses specially trained in 
newborn critical care and board-certified pediatricians are available 24/7 to step in and 
skillfully care for sick or premature infants.

AMENITIES AND SERVICES THAT SET US APART
Free baby care and breast-feeding classes – The “First Steps” education program is a 
comprehensive series that helps ease the transition of becoming a new parent. In these 
classes, moms and their partners are invited to talk about their birth expectations and 
plans, while we provide helpful education on labor and delivery, along with postpartum 
and newborn care. Breast-feeding classes are also available to ease any feeding worries 
for expectant mothers.

24/7 labor pain management – We offer a variety of effective pain management/
anesthesia options during childbirth that may be used independently or in conjunction 
with one another. Some of these commonly administered anesthetics used for labor and 
delivery include epidural and spinal (intrathecal) injections, and IV medications.

Private patient rooms in a secure unit – Our modern, private family suites feature 
comfortable furnishings that offer safety, comfort and privacy, without disruptive room 
transfers. Each room features separate beds for dads, Wi-Fi and cable TV.

Tests and screenings – In addition to newborn screenings required for all infants born in 
Nebraska, we offer tests to detect and treat conditions such as hearing loss.

Breast-feeding support – Knowledgeable on-site certified lactation consultants offer 
support and instruction for new mothers interested in breast-feeding. Nurses are also 
available to assist with latching techniques and answer any questions or concerns.

Web photo nursery – New parents can share first photos of their newborn, showing 
baby’s first name and birth date in Columbus Community Hospital’s online gallery. Photos 
taken at Columbus Community Hospital are displayed at no cost and only with written 
parental consent. 

MAKE THE HAPPIEST CHOICE FOR YOUR LITTLE ONE’S BIRTH
To learn more about Columbus Community Hospital’s birthing services or to take a 
guided tour of the unit, call 402-564-7118 or visit columbushosp.org. 
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TRUSTED CARE  
for Women

Every woman is unique. And that’s why Columbus Community 
Hospital wholly understands the unique health needs of  
women … no matter their age or their stage of life. Our women’s 
health team offers personalized, trusted care and a range of helpful 
treatments and services to keep women healthy, happy and well.

A CARING GROUP OF WOMEN’S HEALTH SPECIALISTS
Our women’s health experts make it their primary goal to create 
personal relationships with their patients and provide high-quality, 
close-to-home care. Our close-knit group of physicians, which 
includes male and female OB/GYNs, a skilled support staff 
and specialized health experts such as urologists and physical 
therapists work together to provide comprehensive, team-based 
care that’s solely focused on women.

BENEFICIAL SERVICES CAN MAKE A HEALTHY DIFFERENCE
Columbus Community Hospital offers a continuum of care and 
an array of beneficial health screenings and treatment options. 
These include:

Mammograms – An X-ray picture of the breast looks for early 
signs of breast cancer. Regular screenings are the best tests 
doctors have to detect breast cancer early, sometimes up to  
three years before a lump can be felt to the touch.

Pelvic exams – An examination of a woman’s vulva and internal 
reproductive organs, which include the cervix, ovaries, fallopian 
tubes, uterus and vagina. 

Pap tests – A screening procedure for cervical cancer, this test 
looks for the presence of precancerous or cancerous cells on the 
cervix, the opening of the uterus.

General physicals – At this annual checkup, a physician examines 
a patient for signs of disease or illness, and orders tests to check 
for high blood pressure, high cholesterol or any other potential 
health problems.

SOLUTIONS FOR SENSITIVE FEMALE CONCERNS
More often than not, women think that nothing can be done to 
help with female issues and feel alone. However, that couldn’t 
be further from the truth! Feelings of pressure, weakness or 
discomfort or loss of bladder control are all common concerns. 

Our highly specialized, caring team of OB/GYNs, urologists and 
other specialists work hand in hand with patients to find answers 
and give personalized solutions for sensitive female health issues. 
We offer a range of effective treatment options for concerns such 
as bladder leakage, discomfort, pain during intercourse, pelvic 
pressure or weakness or even pelvic prolapse. These treatment 
solutions may include medication, ongoing physical therapy or 
advanced surgical techniques, if necessary.

DISCOVER THE “ME” IN OUR WOMEN’S SERVICES TODAY
To learn more about how Columbus Community Hospital 
women’s services can improve your overall health, please call 
402-564-7118 or visit columbushosp.org. 
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SAFE Medication Care Starts  
With You
You know better than anyone else about what medications you 
take and how you take them.

If you take medications, you play a key role in your health care 
when it comes to medication safety. Keep an up-to-date list of all 
medications you take and carry it with you. Medication doesn’t 
mean just the prescription medicines you take. (Read more below.) 
Your medication list speaks for you in case you can’t, or if you 
don’t always remember all the medications you take.

Share your updated list every time you see your doctor, nurse, 
pharmacist or other health care provider. This helps them give you the 
best care possible and could prevent a dangerous medical situation.

Doesn’t my doctor know what I’m taking?
Good question! The problem is that you may have seen more 
than one health care provider, gone to more than one pharmacy 
to have a prescription filled or may not be taking the medicine 
the way it was prescribed.

Your health care team works to keep an up-to-date medication list 
and tries to make sure other people caring for you also know. But, 
if we don’t know about everything you take, something could be 
missed – like a medication that is very important to your health 
or one medication not working well with another, also called a 
drug interaction.

Do you just need to know what prescriptions I take?
Medications are more than just those that a doctor prescribes.

They include the ones you buy over-the-counter, such as 
pain killers, cold medicines, laxatives, vitamins and minerals; 
homeopathic, natural and herbal remedies; recreational drugs, 
patches, inhalers, eye/ear/nose drops, creams, lotions and 
ointments; and even samples that a doctor may give you.

What do I need to know and share about the medication I take?
When you meet with your health care provider, or go to a health 
care clinic or pharmacy, tell them:

  The names of all medications you take
  How you take the medication (time of day, dose (amount)  
and how often)

If you have any questions, please contact our patient education 
coordinator at 402-562-4624 or visit www.columbushosp.org/medsafety. 

6 TIPS FOR TAKING MEDICINES WISELY

�  Make a daily schedule, including how and when to 
take your medicines. Put your schedule where you 
can see it. Take it with you when you travel.

�  Get a pillbox that holds a week’s worth of pills. Be 
sure to leave at least one pill in the original bottle. 
That way, if you forget what a pill is for, you can find 
it in the bottle it came from.

�  Post notes near clocks or on the washroom mirror to 
remind you to take your medicines.

�  Take your medicine when you brush your teeth or 
make your morning coffee. This will help make it a 
routine.

�  Know how long your bottle of medicine will last. Put 
refill reminders on your calendar so you won’t run 
out of medicine.

�   Avoid taking only half a dose or taking your  
medicines less often to save money. If you don’t 
take the right amount of medicine at the right time,  
it won’t work the way it should.



SAVE THE DATE!

7th Annual We Can Run, 
Walk & Roll
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5K & 1 Mile Event Saturday, October 7, 2017
Pawnee Park/Memorial Stadium, Columbus, NE

With generous support over the past six years, the We Can Run, 
Walk & Roll event has been an inspiration to invest in wellness 
for all ability levels in our community. The event aims to change 
the perceptions of disability in the minds of all participants and 
spectators, and elevates the common desire to improve our health 
and well-being by participating in a community-wide event.

The 7th Annual We Can Run, Walk & Roll 5K and 1 Mile event 
will be held on Saturday, October 7, 2017, at Columbus’ Pawnee 
Park Memorial Stadium. Once again, proceeds from this event 
will go toward purchasing AmTryke® tricycles for individuals in 
our community with disabilities. Since the first event in 2011, 
over 35 AmTrykes have been given to individuals and families. 
The event has also supported fundraising for the Lost Creek 
Inclusive Playground in our community that allows children  
with disabilities to access every part of the playground along  
with their friends.

This race is for everyone from beginners to competitive runners, 
joggers and walkers. It includes the opportunity for individuals 
using wheelchairs to compete individually or with the assistance 
of a team of up to three pushers during the race. Participants  
can choose between 1-mile and 5K (3.1-mile) routes. 

We invite you and your friends to participate in this inspiring 
event brought to you by Columbus Community Hospital’s 
Rehabilitative Services and Wiggles & Giggles Therapy for 
Kids™ at the Columbus Wellness Center. We challenge everyone 
to do something healthy and fun! 

ABOUT AMTRYKES 

  Therapeutic tricycles for youth and adults with 
disabilities 
  Designed and customized to enable those with 
different abilities to participate in fun and wellness 
activities with friends and family
  Offered in a wide range of sizes and models, 
adaptable to be propelled by foot pedals and/or 
handles for the arms and hands
  Can be modified as a child grows
  Equipped with a helmet, supportive seating options 
and seat belts

Rachel Siffring’s 9-year-old son, Braxton, has autism 
and received an AmTryke four years ago. “He loves it. 
We live out in the country, and when we go out as a 
family, he rides his bike and we walk. He feels like he 
can keep up with us. Sometimes he goes so fast that  
I have to run to catch up.”

Samuel Garay Rosales, who has cerebral palsy, was 
recently fitted for an AmTryke. His mother, Maria, said, 
“We are really emotional about it. He told me, ‘Today 
we can go to the park and I can ride my bike and you 
can run.’”

Photos and interviews courtesy of The Columbus Telegram.

Samuel Garay Rosales (top) and 
Braxton Siffring (right) enjoy riding 
their AmTrykes.

We invite you and your 
friends to participate 
in this inspiring event.
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EDUCATION AND SUPPORT GROUP SESSIONS ARE FREE, UNLESS OTHERWISE NOTED

EDUCATION AND SUPPORT GROUP SESSIONS

Baby Care

BABY CARE CLASS
  For more information, call 402-562-3266. 

BREAST-FEEDING CLASS

 For more information, call 402-562-3266. 

BREAST-FEEDING SUPPORT SESSIONS

  For more information, call 402-562-3266. 
By appointment only. 

BABY SIGNS® SIGN LANGUAGE CLASS

  For more information, contact Delanie 
Hudnall at Wiggles and Giggles Therapy 
for KidsTM at 402-562-3341. 

Diabetes Education

COMPREHENSIVE DIABETES CLASSES
  For more information, call 402-562-4462.

CONTROL DIABETES FOR LIFE
  For more information, contact the Diabetes 
Education department at 402-562-4462.

DIABETES ACTIVITY GROUP 

  For more information, contact the  
Diabetes Education department  
at 402-562-4462. 

ADVANCED CARBOHYDRATE COUNTING CLASS
  For more information, call 402-562-4462.

Fitness & Nutrition

SHAPEDOWN®

  For more information, call 402-562-4462. 

Support Groups

THE AMERICAN CANCER SOCIETY’S LOOK 
GOOD ... FEEL BETTER® PROGRAM
  For more information contact  
Shirley Spence at 402-564-2900 or  
402-564-0160 or register online at  
www.columbushosp.org.

A TIME TO HEAL
  For more information, contact  
Heidi Smith at 402-562-4618.

COPD SUPPORT GROUP
  For more information, contact  
Cardiopulmonary Rehab at 402-562-3344. 

GRIEF SUPPORT GROUP
  For more information, contact  
Lisa Weber at 402-562-3300.

COLUMBUS CANCER CARE
  For more information, call 402-562-8666 
or 402-562-4499.

PARKINSON’S EXERCISE GROUP

  To learn more or to register for the  
program, contact Rehabilitative  
Services at 402-562-3333.

PARKINSON’S SUPPORT GROUP
  For more information, contact  
Michell Ruskamp or  
Matt Wesch at 402-562-3333.

LOUD CROWD EXERCISE GROUP
  For more information, contact  
Michell Ruskamp, M.S., CCC-SLP,  
at 402-562-3333. 

TBI/STROKE SUPPORT GROUP
  For more information, contact  
Morgan Kapels or Meghan Jantzi  
at 402-562-3333. 

Learn a variety of health tips or more about specific conditions by visiting our Online Health 
Library at www.columbushosp.org. Select “Health Library” under “Our Services.”
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Columbus Community Hospital complies with applicable Federal 
civil rights laws and does not discriminate on the basis of race, 
color, national origin, age, disability or sex. Columbus Community 
Hospital does not exclude people or treat them differently because 
of race, color, national origin, age, disability, or sex.

If you have questions about the law, please contact our Risk  
Manager. You can either call 402-562-3361, write to Columbus 
Community Hospital, Attn: Risk Manager, 4600 38th St,  
Columbus, NE 68601 or email info@columbushosp.org.

COLUMBUS COMMUNITY HOSPITAL: 
Provides free aids and services to people with disabilities to  
communicate effectively with us, such as:
  Qualified sign language interpreters
  Written information in large print, audio, accessible electronic 
formats or other formats

Provides free language services to people whose primary language 
is not English, such as:
  Qualified interpreters
  Information written in other languages

If you need these interpreter services, speak with a hospital  
employee or call 1-855-837-8682.

If you believe that Columbus Community Hospital has failed to 
provide these services or discriminated in another way on the basis 
of race, color, national origin, age, disability or sex, you can file a 
grievance in person or by mail, fax, or email: 

Risk Manager
4600 38th Street
Columbus, NE 68601
Phone: 402-562-3361   Fax: 402-562-3374
info@columbushosp.org

You can file a grievance in person or by mail, fax, or email. If you 
need help filing a grievance, the Risk Manager is available to help 
you. Please see the contact information above.

You can also file a civil rights complaint with the U.S. Department  
of Health and Human Services, Office for Civil Rights, electronically 
through the Office for Civil Rights Complaint Portal, available at 
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201 
1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at www.hhs.gov/ocr/office/file/index.html

DISCRIMINATION Is Against the Law
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This publication does not constitute professional medical 
advice. Although it is intended to be accurate, neither the 
 publisher nor any other party assumes liability for loss or 
damage due to reliance on this material. If you have a med-
ical question, consult your medical professional. Websites 
not belonging to this organization are provided for information 
only. No endorsement is implied. Images may be from 
©iStock and/or ©Fotolia. ©2017 Bluespire Marketing |  
bluespiremarketing.com. Recommend this subscription to 
a friend or family member, or request to be removed from 
this mailing. Email aeblaser@columbushosp.org.

4600 38th Street
Columbus, NE 68601
402-564-7118

www.columbushosp.org
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CONNECT WITH US:

Did you know that every two seconds someone in the U.S. 
needs blood? That one pint of blood can save three lives? 
And that a single car accident victim can require as many 
as 100 pints of blood?

Mark your calendar for future American Red Cross blood 
drives at Columbus Community Hospital. Donation times 
are available from 8 a.m. to 2 p.m.

 August 11, 2017
 October 13, 2017
 December 8, 2017

Come prepared to give blood:

 Drink plenty of water before donating
 Make sure you eat breakfast or lunch
 Bring your blood donation card or a photo ID

For more information or to make an appointment to 
donate blood, call 402-562-3365 or email Angie 
Ramaekers at adramaeker@columbushosp.org. Appointments 
may also be scheduled online at www.redcrossblood.org, 
sponsor code ColumbusNebraska. 

CHECK US OUT AT WWW.COLUMBUSHOSP.ORG.

 Search our Online Health Library
 Manage your hospital bill online
  Make a donation to the CCH Foundation
  Send an e-card to a loved one or friend at CCH

American Red Cross BLOOD DRIVES  
at Columbus Community Hospital




